
 

Storage Made 
Simple With 
Move-In Help
We'll pick up, store, and return

>10,000
Customers

>300,000
sqft of storage space

4.9 star
>450 Google Reviews

How Door to Door Storage Works

Order Online

Book online with 
multiple storage size 

options

We'll Pick Up

Sit back and relax 
while we pack and 

move your items

Items Safely Stored

Your items are safe 
and secured in our 

storage facility

We'll Return

Browse your items 
for return any time 

from online 
catalogue

Simple Affordable Monthly Prices

Flexible monthly commitments

Multiple storage sizes available

Secured storage facility, no direct access

Up to $200 per kg per item protective coverage

Convenient Pickups & Returns

Vehicle, movers, basic stretch film wrapping

Inventory of stored items for easy tracking

Packing materials on purchase

Add-on services (packing, disposals, etc)



Price Guide (prices listed are before GST, and subject to change based on prevailing prices)

  Door to Door Storage Plans - Monthly Recurring Fee

Plan Name Closet Walk-In Closet ​Bombshelter Studyroom Bedroom Living Room 1XL 2XL 3XL 4XL

Storage Size (sqft) 20 sqft 40 sqft 60 sqft 80 sqft 100 sqft 120 sqft 140 sqft 160 sqft 180 sqft 200 sqft

Monthly Recurring Fee $120.00 $200.00 $270.00 $340.00 $380.00 $440.00 $510.00 $560.00 $600.00 $640.00

*Addon: Temperature control 
(Optional)

$60.00 $100.00 $135.00 $170.00 $190.00 $220.00 $255.00 $280.00 $300.00 $320.00

* For Temperature Control, items are stored in an air-conditioned facility at average temperature of 28 degrees celcius. The air-condition is turned on from 9am to 5pm on Mon-Fri and 9am to 1pm on Sat, public holidays not 
included

  Pickup / Return (Small Items) - $20.00 + $3.00 / item  

This service includes 1 van trip with 1 driver who will help to move your items. It is only available for the pickup or return of items that weigh < 20kg per item, items that measure < 1.8m in any single dimension, one person can 
carry, and up to a maximum of 20 items per order. 
Extra charges when applicable:

• No Direct Lift Access: $3.00 /item /floor level ​
• Surcharge Location Zone: $30.00 /order (Sentosa, Jurong Island, camps, airports, immigration checkpoints, ports, Expo)

Note: Items that require disassembly / assembly, large fragile items with > 0.8m dimensions, and items that require specialised handling will not be accepted.

  Move To Storage & Storage Returns

(Prices apply according to the move load, per vehicle trip)

Move Load 20 sqft 40 sqft 60 sqft 80 sqft 100 sqft 120 sqft 140 sqft 160 sqft 180 sqft 200 sqft

Vehicle & Labour $120.00 $240.00 $290.00 $340.00 $400.00 $460.00 $520.00 $580.00 $640.00 $700.00

Storage Handling* (only for Move to Storage) $10.00 $20.00 $30.00 $40.00 $50.00 $60.00 $70.00 $80.00 $90.00 $100.00

Free Packing Cartons* (only for Move to Storage) 5 10 15 20 25 30 35 40 45 50

Poor Access Location Charge (add. fee)(1) 20 sqft 40 sqft 60 sqft 80 sqft 100 sqft 120 sqft 140 sqft 160 sqft 180 sqft 200 sqft

Long Carry $15.00 $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 $150.00

Commercial Building $15.00 $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 $150.00

No Direct Lift Access (per floor level of stair carry) $15.00 $30.00 $45.00 $60.00 $75.00 $90.00 $105.00 $120.00 $135.00 $150.00

Surcharge Location Zone $30.00 $30.00 $30.00 $30.00 $30.00 $30.00 $30.00 $30.00 $30.00 $30.00



Price Guide (prices listed are before GST, and subject to change based on prevailing prices)

  Other Charges

Additional Services

Packing (by carton) (2) $10.00 / carton

Unpacking (by carton) $8.00 / carton

Disposal (by item) From $80.00 / item

Move Permit Application $60.00 / location

Item Handling Charges (3)

Disassembly / Assembly $30.00 / half man-
hour

Large Fragile Item $15.00 / item

Overweight/Oversized Item Custom price

Specialised Handling Custom price

Stair Carry Custom price

Packing Materials

Carton A (Standard carton) (60*40*34cm) $4.00 / carton

Carton B (Book Carton) (30*40*34cm) $3.00 / carton

OPP Tape (Medium duty, 370cm) $2.50 / roll

Bubble Wrap (50cm*1,000cm) $10.00 / roll

Newsprint (500 pcs, 55*78cm) $25.00 / pack

Stretch Film (1 roll) $15.00 / roll

Notes:
(1) Poor access charge for Long Carry, Commercial Building and No Direct Lift Access, applies based 
on move load on a per location basis. 
• Long Carry (items have to be pushed >100m to/from loading/unloading vehicle or up/down 

carpark ramps) 
• Commercial building (commercial office building, shopping malls, exhibition halls, schools, 

campus), 
• No Direct Lift Access (items have to be carried up/down stairs where lifts are not available)
• Surcharge Location Zone (Sentosa, Jurong Island, camps, airports, immigration checkpoints, 

ports, Expo)
​

​
(2) Packing (by carton) is the additional labour fee for packing loose items into cartons but does not 
include the carton itself. Cartons are to be purchased separately at additional fees.
​
(3) Definitions of handling charges include but not limited to:
• Fragile items (items with glass/porcelain/china/marble parts that measure 0.8m in any 

dimension); 
• Overweight item (items weighing > 100kg);
• Oversize Item (items measuring >2.2m in any dimension, and/or cannot fit into lifts);
• Specialised handling (pianos, curved TVs, chandeliers, altars, arched lamps, etc);
• Disassembly / Assembly (items including sliding door furniture, system furniture, 

bunk/storage/postal beds, storage shelves, etc)
• Stair carry: Carrying of items up/down stairs within the location

​
​
​
​
​


